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SUMMARY

------------------------------------------------------------

Tokens issued                   15

Served                           5

No-shows                         2

Still waiting                    6

Average wait                    16m 6s

BY SERVICE

Service               Issued  Served  No-show  Avg wait

------------------------------------------------------------

C  Consultation     5       2       0        17m 40s

P  Prescriptions    6       2       1        17m 30s

R  Reception        4       1       1        11m

------------------------------------------------------------

Tokora manages a waiting queue only. It handles no payments, cards, or personal health

records - figures reflect the tokens issued and called at your counters.


